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The authors highlight the components necessary for a successful eCommerce business, the steps involved in the eCommerce process, and the various payment methods. According to the video the components necessary for a successful eCommerce business include a website, secure hosting, payment gateway, merchant account, and merchant services. Online vendors need to develop an easy-to-use website, setting up the payment system and merchant account, shipping the products, and tracking sales (Woodbury, 2018). For ease of use the vendor may use credit cards or online payment gateways such as PayPal to guarantee safe money transfers. The video's most crucial takeaway is the need of research and planning in building an effective online store. Online vendors must first create a website, as well as a payment gateway and a merchant account which guarantees that users have confidence in the system. The vendors need only read the feedback left by consumers on marketplaces to learn that prompt shipping is a major selling point. But it does not imply business have to build a distribution center and buy a bunch of vehicles. Major players in the industry have developed their own sophisticated and extremely effective warehousing and dispatch systems, which they now make available to other parties. Small businesses may handle deliveries with the same efficiency and professionalism as a much larger organization by outsourcing their storage, picking, and shipping needs to a fulfilment center.

It is vital to be familiar with the different payment methods accessible for eCommerce aimed at provide clients with alternatives especially considering the risks of data confidentiality. It is also imperative to note that, keeping tabs on product sales and shipments is crucial for getting orders to buyers in a timely manner. The video serves as an excellent introduction to electronic commerce and offers valuable insights into the many parts and procedures that make up an effective eCommerce enterprise (Woodbury, 2018). The business manager should have a clear and well-defined research on the industry best practices and the consumer preferences such as preferred payment methods and ease of use. Entrepreneurs may realize their dreams of running a thriving eCommerce company by arming themselves with the knowledge and resources necessary to create a trustworthy, user-friendly platform for online purchases.
Reference

Woodbury, N. (2018, October 8). How Does eCommerce Work? YouTube. https://www.youtube.com/watch?v=x4zWGT-IBoI
