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The Case of Margarita

Question 1

Additional questions about Margarita’s injury will help me, as a case manager, understand her concerns and develop a plan that will assist her. Some of the questions that I would ask include:
i. Do you need assistance to carry out daily activities, such as meal preparation, grocery shopping, laundry, and personal care? If Margarita needs this assistance, I will bring in external support workers to help her with these tasks until she is healed.
ii. Do you always feel stressed and depressed? Margarita is facing a lot of challenges, such as her injured arm, medical bills, and her family situation, where her husband and her sister’s family are illegal migrants in the United States. These challenges can drain her emotionally; therefore, I will ensure that she can access appropriate mental health services to help her cope with stress.
iii. Have you considered surgery for your arm? Margarita should be prepared for surgery in case all other alternatives fail. The surgery may be invasive, and Margarita may take longer to recover. However, it might be the best option for her injury. Psychological preparation is important because it will help her get through the surgery easily. During the surgery, my role will be to serve as a contact person between Margarita, her physical therapist, the physician assistant, and the surgeon. I will also check in with her regularly after the surgery to assess her pain management and physical therapy sessions. Fully recovering from the injury after the surgery will help Margarita take care of her family. 
Question 2

I will not only help Margarita but her entire family because of their situation. Margarita’s major concerns are medical bills and that her injury will prevent her from working to provide for her family. To help her with medical bills, I can organize with the insurance company, healthcare facilities, and healthcare providers to keep the medical cost as low as possible. I will work with the insurance company to ensure that all the services that she will need, such as surgery, are covered by the insurance policy; hence, Margarita will not spend her cash. I can also be an advocate for her family. As a case manager, I am skilled at helping patients communicate their concerns and needs. I can help them make decisions and navigate complicated situations, particularly because most of them are illegally in the United States. They may be afraid of being arrested by law enforcement officers, and this may prevent them from accessing services like medical care, education, and employment opportunities. 
I will also help the family with translation services if they cannot speak English. For example, I can involve case managers who can communicate in their native language. The case managers will communicate the family’s needs to rehabilitation centers, insurance firms, and care teams. Another important service that I can offer to Margarita’s family is navigation. As a case manager, I have expertise in managing navigation systems. I can access the resources and use them to meet the needs of this family. I can handle challenging administrative and logistics issues that are likely to disproportionately affect them (Lau & Rodgers, 2021).. For example, Margarita’s husband and her sister’s family are less likely to access health insurance. Also, they do not have rehabilitation alternatives. I can help them by redirecting them to facilities that can provide them with appropriate services. 
Question 3


Professional development involves maintaining and extending competence, knowledge, and expertise throughout a professional’s career. The core aspects of cultural competence are cultural knowledge, cultural awareness, and cultural clinical skills. Cultural competence is important because it gives clients’ a sense of safety, allows professionals to respect their clients’ beliefs and values, and allows the providers to understand the importance of language to clients; thus, the need to hire translators or interpreters (Lau & Rodgers, 2021). Culturally incompetent professionals tend to misdiagnose their clients, delay treatment, have an ineffective provider-client relationship, and their clients are less likely to comply with the treatment. As a case manager, I can improve my cultural competence through professional development. It will make me more culturally competent by enabling me to discover the best practices to help clients from different cultures, improve their well-being, and enhance the quality of their lives. I can research on other cultures in journals and academic books. This step will advance my knowledge of new cultures and enable me to provide the best services to clients from those cultures.
 I can also attend diversity conferences. These conferences can offer valuable information about the latest cultural research and practice issues. I will also meet with people with cultural expertise, who will share their knowledge about cultural competence in case management. An example of these conferences is the America’s Psychological Association Annual Convention, which focuses on diversity and cultural issues (Stubbe, 2020). Another step for developing cultural competence is interacting with people from diverse cultural backgrounds. For instance, I can apply for an internship or organize a research project, where I will meet individuals from different cultures. I can also volunteer in religious institutions or community centers during the weekends and discuss cultural issues with community members. The benefits of these steps are increased accessibility of services to clients, enhanced communications with clients, and low-cost services. 
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