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Introduction

Case management is a collaborative process that requires case managers to assess, plan, execute, coordinate, monitor, and evaluate clients’ needs and meet them. It involves networking with clients, colleagues, and other healthcare facilities. Case managers also network with their clients’ families by serving as the point of contact when managing their cases. Additionally, they collaborate with different professionals, such as service providers, other case managers, and service entities to help their clients and their families access necessary services, including medical, educational, and social services. This paper will evaluate the purpose, goals, and methods of networking in the case management professional. It will also analyze how networking occurs in different settings, such as within the agency, with other agencies, and with professional colleagues.
The purpose of service coordination
The purpose of service coordination is to appropriate resources, such as personnel, that are necessary for performing and completing clients’ activities. Case managers exchange information with other team members and serve as service brokers for clients and their families. Effective networking requires team efforts. However, someone has to lead the team. Case managers are the most appropriate team leaders because networking is one of their core duties. During the execution of this duty, case managers include utilization management and discharge activities. Another purpose of service coordination is to enable case managers to address and correct potential service gaps. Service coordination failure can affect clients negatively. Some of these failures include delayed service delivery and a lack of effective communication (Chouinard, et al., 2021). Moreover, service coordination failures increase the cost of case management. 
The goal of networking

The primary goal of networking in case management is to ensure that clients receive the highest quality services. The more fragmented the case is, the greater the need for networking. Networking allows case managers to refer clients to appropriate community resources. It also enables them to liaise with other providers, including individual clients’ primary care providers, other facilities, and community services, which are necessary for meeting clients’ needs. Another goal of networking is to ensure that case managers provide services to patients in complex situations, for instance, patients with psychosocial complexities (Chouinard, et al., 2021). The Joint Commission states that the goal of case management services should be to coordinate care across the care continuum. This goal is important, particularly when clients need different services in different settings provided by different healthcare professionals. It enables healthcare facilities to view the services that they are providing to clients as part of coordinated system of professionals, service levels, and settings. Thus, the primary objective of healthcare facilities is to ensure that they comply with the Joint Commission’s standards of continuum of care. 
Methods of networking

Case managers can use different techniques to network. The first technique is joining professional organizations, societies, and associations. This technique helps them meet other healthcare providers who can provide specific services. The second technique is to volunteer. Professional organizations and associations usually have volunteer opportunities, which can help case managers gain new experiences and meet new people. The opportunities boost the case managers’ reputation and increase their chances of getting help when in need of specific services for their clients. The third networking technique is engaging in locum tenens work during holidays or weekends. This technique enables case managers to work in different care settings and locations, which increases their exposure and ability to build their professional networks. They will learn how different settings provide care to clients and identify where to get specific services for their clients. 
Networking locations
Networking can take place within the agency, with external agencies, and among case managers. One of the roles of the agencies is to ensure that they have the necessary resources to meet clients’ needs. The case managers have to constantly interact with their agencies to access these resources. Most clients need a wide range of services, including psychological, emotional, relational, and occupational services (Kenning et al., 2018). Also, case managers have to meet with clients’ family members and other significant people who are important to their clients. The case managers have to coordinate with their agencies to ensure that they meet their clients’ needs.
 Different agencies provide different services to clients. For instance, some provide shelter, while others provide counseling. The economic and social pressures as a result of modernization have led to increased demand for services and funding competition. Most agencies are managing this demand by specializing in their services and working with referrals and partnerships to provide different services to clients. This makes it easier for case managers to collaborate with different agencies. Moreover, networking has become relevant among healthcare professionals. Different professionals have specialized in different services (Chouinard, et al., 2021). Thus, they must coordinate to ensure that clients get the best services. For example, case managers and counselors can work with mutual clients to ensure that they access mental health and relational services. 
Conclusion


To summarize, case management professional is naturally collaborative. Case managers need to interact with different agencies and other professionals to build a network that enables them to provide integrated care to clients. They can build these networks by volunteering, joining professional organizations, societies, and associations, and engaging in locum tenet works during holidays or weekends. These steps will enable them to meet other healthcare providers and build strong professional networks. 
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